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Wasps WiFi

The Wasps WiFi network and internet access is provided in partnership with io;
io provide connectivity, management and support.

Contacts

If you are an existing or new tenant and your enquiry is about setting up a new
internet package, please email the Wasps Lettings Co-ordinator,
lettings@waspsstudios.org.uk.

If you are an existing tenant and are experiencing connection issues, please
direct your enquiry to the io Helpdesk Team, helpdesk@wearetheio.com or

01224 929202. You will receive your setup information from the io Team.

Getting Started

After completing your request to Wasps for WiFi network access, you will
receive a Welcome email from the io Helpdesk; if you haven't already
completed a request to Wasps for WiFi / Internet access please do so first and
then return to this guide.

WiFi Network Options

Wasps provide a complimentary WiFi / Internet network to all tenants and this
is known as “Wasps Tenants”. You should find this provides ample speed for
most web browsing, emailing and even video calling. However, if you require
faster download speeds you can request access to the “Wasps Superfast”
network by application with Wasps (charges apply). Please contact Wasps
directly to make an application for access to “Wasps Superfast”.
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Getting Connected — Wasps Tenants

Once you have completed your request to Wasps for access to the
complimentary Wasps Tenants network you will receive a Welcome email
which will detail your next steps, which are also detailed here.

All Devices
1. Connect to the WiFi Network named: Wasps Tenants
2. Enter the network password (please do not share this with anyone); this will be shared with
you in the Welcome Email.
3. You should now have full access to the Internet.

If you have any difficulties connecting, you may find the following Knowledge Articles useful:
Windows Devices

MacOS Devices

Apple iOS Devices

Android Devices

Getting Connected — Wasps Superfast

The process for getting connected to the “Wasps Superfast” network is exactly
the same as with Wasps Tenants. After you complete your request to Wasps
for access to the Wasps Superfast network (charges apply), you will receive a
Welcome Email from the io Helpdesk and you should follow the same
connection steps, ensuring you select the “Wasps Superfast” WiFi network and
enter the password from your Welcome Email.

Connecting Printers

Printers can be connected to the same WiFi Network and should then be
discoverable to you.
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Common Troubleshooting

For general troubleshooting tips related to connecting to WiFi Networks and more specifically Guest
Portal WiFi Networks, see the below Knowledge Articles.

Windows Devices
MacOS Devices
Apple iOS Devices

Android Devices

For troubleshooting steps specific to the Wasps WiFi networks, please see the following pages.

1. WiFi Network Password is incorrect

If you receive an incorrect password message when connecting to the Wasps
Tenants or Wasps Superfast WiFi networks see the below troubleshooting
steps.

1. Check you have the correct network password. This should be the WiFi Network password
and not your User Authentication password for the Wasps Login Page. Both passwords are
detailed in your Welcome Email.

2. If you copy and pasted the password, make sure there is not an extra space at the end of the
password. Try typing the password manually if copying and pasting is not working for you.

3. Make sure you are connecting to the correct Wasps Tenants or Wasps Superfast network and
not another network.

4. If the above steps don't resolve your issue, try forgetting the WiFi network and then
connecting again. See the Knowledge Articles for steps on how to achieve this.
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