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Wasps Website Terms & Conditions

Welcome to our website. If you continue to browse and use this website, you are agreeing to comply
with and be bound by the following terms and conditions of use, which together with our privacy policy
govern Wasps Ltd's relationship with you in relation to this website. If you disagree with any part of
these terms and conditions, please do not use our website.

The term ‘Wasps Ltd’ or ‘us’ or ‘we’ refers to the owner of the website whose registered office is The
Briggait, 141 Bridgegate, Glasgow G1 5HZ. Our company registration number is SC383609. The term
'you' refers to the user or viewer of our website.

The use of this website is subject to the following terms of use:

The content of the pages of this website is for your general information and use only. It is
subject to change without notice.

This website uses cookies to monitor browsing preferences. Refer to our Cookies Policy.

Neither we nor any third parties provide any warranty or guarantee as to the accuracy,
timeliness, performance, completeness or suitability of the information and materials found or
offered on this website for any particular purpose. You acknowledge that such information and
materials may contain inaccuracies or errors and we expressly exclude liability for any such
inaccuracies or errors to the fullest extent permitted by law.

Your use of any information or materials on this website is entirely at your own risk, for which
we shall not be liable. It shall be your own responsibility to ensure that any products, services
or information available through this website meet your specific requirements.

This website contains material which is owned by or licensed to us. This material includes, but
is not limited to, the design, layout, look, appearance and graphics. Reproduction is prohibited
other than in accordance with the copyright notice, which forms part of these terms and
conditions.

All trade marks reproduced in this website which are not the property of, or licensed to, the
operator are acknowledged on the website.

Unauthorised use of this website may give rise to a claim for damages and/or be a criminal
offence.

From time to time this website may also include links to other websites. These links are
provided for your convenience to provide further information. They do not signify that we
endorse the website(s). We have no responsibility for the content of the linked website(s).

Your use of this website and any dispute arising out of such use of the website is subject to the
laws of England, Northern Ireland, Scotland and Wales.

Privacy Policy

This privacy policy describes how your personal information is collected, used, and shared when you
visit or make a purchase from www.waspstudios.org.uk (the “site").



Personal information we collect

When you visit the site, we automatically collect certain information about your device, including
information about your web browser, ip address, time zone, and some of the cookies that are installed
on your device. additionally, as you browse the site, we collect information about the individual web
pages or products that you view, what websites or search terms referred you to the site, and
information about how you interact with the site. we refer to this automatically-collected information as
“device information.”

We collect device information using the following technologies:

e ‘“cookies” are data files that are placed on your device or computer and often include an
anonymous unique identifier. for more information about cookies, and how to disable cookies,
visit http://www.allaboutcookies.org.

e ‘log files” track actions occurring on the site, and collect data including your ip address,
browser type, internet service provider, referring/exit pages, and date/time stamps.

e ‘“web beacons,” “tags,” and “pixels” are electronic files used to record information about how
you browse the site.

Additionally, when you make a purchase or attempt to make a purchase through the site, we collect
certain information from you, including your name, billing address, shipping address, payment
information (including credit card numbers email address, and phone number. we refer to this
information as “order information.”

When we talk about “personal information” in this privacy policy, we are talking both about device
information and order information.

How we use your personal information

We use the order information that we collect generally to fulfil any orders placed through the site
(including processing your payment information, arranging for shipping, and providing you with invoices
and/or order confirmations). additionally, we use this order information to:

communicate with you;

screen our orders for potential risk or fraud; and

when in line with the preferences you have shared with us, provide you with information or advertising
relating to our products or services.

Your order information will also be passed on to third party suppliers that are responsible for
dispatching your order.

We use the device information that we collect to help us screen for potential risk and fraud (in
particular, your ip address), and more generally to improve and optimize our site (for example, by
generating analytics about how our customers browse and interact with the site, and to assess the
success of our marketing and advertising campaigns).

Sharing your personal information

We share your personal information with third parties to help us use your personal information, as
described above. We use google analytics to help us understand how our customers use the site—you
can read more about how google uses your personal information here:
https://www.google.com/intl/en/policies/privacy/

You can also opt-out of google analytics here: https://tools.google.com/dlpage/gaoptout

Finally, we may also share your personal information to comply with applicable laws and regulations,
to respond to a subpoena, search warrant or other lawful request for information we receive, or to
otherwise protect our rights.
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Additionally, you can opt out of some of these services by visiting the digital advertising alliance’s opt-
out portal at: http://optout.aboutads.info/.

Do not track

Please note that we do not alter our site's data collection and use practices when we see a do not track
signal from your browser.

Your rights

If you are a European resident, you have the right to access personal information we hold about you
and to ask that your personal information be corrected, updated, or deleted. if you would like to
exercise this right, please contact us through the contact information below.

additionally, if you are a European resident we note that we are processing your information in order to
fulfil contracts we might have with you (for example if you make an order through the site), or otherwise
to pursue our legitimate business interests listed above. additionally, please note that your information
will be transferred outside of Europe, including to Canada and the United States.

Data retention

When you place an order through the site, we will maintain your order information for our records
unless and until you ask us to delete this information.

Changes

We may update this privacy policy from time to time in order to reflect, for example, changes to our
practices or for other operational, legal or regulatory reasons.

EDI Policy

Wasps operates and adheres to an equalities, diversity and inclusion (EDI) policy, which is reviewed
and updated when appropriate.

Contact us

For more information about our privacy practices, if you have questions, or if you would like to make a
complaint, please contact us by e-mail at info@waspsstudios.org.uk or by mail using the details
provided below: The Briggait, 141 Bridgegate, Glasgow G1 5HZ

Cookies Policy

This Cookies Policy explains what Cookies are and how We use them. you should read this policy so
you can understand what type of cookies We use, or the information We collect using Cookies and
how that information is used. This Cookies Policy has been created with the help of the Cookies Policy
Generator.

Cookies do not typically contain any information that personally identifies a user, but personal
information that we store about you may be linked to the information stored in and obtained from
Cookies. For further information on how We use, store and keep your personal data secure, see our
Privacy Policy.

We do not store sensitive personal information, such as mailing addresses, account passwords, etc. in
the Cookies We use.
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Interpretation and Definitions

Interpretation - The words of which the initial letter is capitalized have meanings defined under the
following conditions. The following definitions shall have the same meaning regardless of whether they
appear in singular or in plural.

Definitions - For the purposes of this Cookies Policy:

nou

e Company (referred to as either “the company”, “we”, “us" or “our” in this Cookies Policy) refers
to Workshop & Artists Studio Provision (Scotland) Limited, The Briggait 141 Bridgegate
Glasgow G15HZ.

e Cookies means small files that are placed on Your computer, mobile device or any other device
by a website, containing details of your browsing history on that website among its many uses.

o Website refers to Wasps, accessible from www.waspsstudios.org

¢ You means the individual accessing or using the Website, or a company, or any legal entity on
behalf of which such individual is accessing or using the Website, as applicable.

The Use of Cookies

Type of Cookies We Use - Cookies can be “Persistent” or “Session” Cookies. Persistent Cookies remain
on your personal computer or mobile device when you go offline, while Session Cookies are deleted as
soon as you close your web browser.

We use both session and persistent Cookies for the purposes set out below:

e Necessary / Essential Cookies
Type: Session Cookies
Administered by: Us
Purpose: These Cookies are essential to provide you with services available through the
Website and to enable you to use some of its features. They help to authenticate users and
prevent fraudulent use of user accounts. Without these Cookies, the services that you have
asked for cannot be provided, and We only use these Cookies to provide you with those
services.

e Functionality Cookies
Type: Persistent Cookies
Administered by: Us
Purpose: These Cookies allow us to remember choices you make when you use the Website,
such as remembering your login details or language preference. The purpose of these Cookies
is to provide you with a more personal experience and to avoid you having to re-enter your
preferences every time you use the Website.Your Choices Regarding Cookies

If you prefer to avoid the use of Cookies on the Website, first you must disable the use of Cookies in
your browser and then delete the Cookies saved in your browser associated with this website. you may
use this option for preventing the use of Cookies at any time.

If you do not accept Our Cookies, you may experience some inconvenience in your use of the Website
and some features may not function properly.

If You'd like to delete Cookies or instruct your web browser to delete or refuse Cookies, please visit the
help pages of your web browser.

e For the Chrome web browser, please visit this page from
Google: https://support.google.com/accounts/answer/32050
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e For the Internet Explorer web browser, please visit this page from
Microsoft: http://support.microsoft.com/kb/278835

e For the Firefox web browser, please visit this page from
Mozilla: https://support.mozilla.org/en-US/kb/delete-cookies-remove-info-websites-stored

¢ For the Safari web browser, please visit this page from
Apple: https://support.apple.com/guide/safari/manage-cookies-and-website-data-

sfril1471/mac

For any other web browser, please visit your web browser's official web pages.

More Information about Cookies

You can learn more about cookies here: All About Cookies by Terms Feed.

Contact Us

If you have any questions about this Cookies Policy, you can contact us at info@waspsstudios.org.uk
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